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Kaseya K2 System Manager

bBIBIGh M~ 4 A~ " ANANAMYnAa ()

Kaseya Remote Control

bIblbh 4 X N “MdJdA4nd T 4 a0 VMAT A
Kaseya Audit

bIBEMVHW &k ° k Yo i AT MNdM &i T dAYTnY A 0
bbbk A U Y di Windows ¥ 4 A4Ni ™ dAYnYA4d 44 ~a
Kaseya Monitor

BIBBBIMP =~ 4~ ~ 4ANAYMnd T MIB ~ ° ° KaseyaScript 40~  0pX
Kaseya Patch Management

bBibfibh N A~ MAYn MIM1n4” 77 Windowsupdate = AONVVM" G

Kaseya InfoCenter o i §
bl BPRIFXML,CSV | X s JAMDAND T AYNADAY AMMAT M

—_
<

Kaseya Script o ) .
BIBIBI ¥ A 4Yj SYSLOG. . YV VX “MNANVNAT IFO THEND ELSE,Creaté ° A
MAUJdT1” . AD 10X
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Kaseya

Audit

A HwW/SW

Evaluation Edition

457 Kaseya
mm?

[ & Edit Machine Data ¢/ Edi Automatic Coliection ¥ Bulk Edit Custom

Operational

biuestar | Logoff

Machine id L| " Wachine Group: | < 4l Groups » ~ [ View: | < o view > > o tiew P Edit g Reset
kitazumepc-pc.bluestar bl | ¥ S e e sEs Alerts d
Machine GroupiD = New Custom Field £ Rename Custom Field K Delete Custom Field
D Collect Data ¥ () wiazumepe-peolestarblst | system nformation Colected:  4:27:52 pm 21-Now-11
Run Audit () mickacer-pc bluestar bluesta Next Collection:
5 View Group Data £E iame/0S information T Netwark Information
Audit Surmmary
Configure Column Sets Computer Name: kitazumepc-PC. Pyd Address 192.168.1.27
= View Individual Data Operating System 7 Py Address: [fe80:14028:1142:62¢7:684°
Machine Summary Version Home Premium Edtion Servi Subnet Mask 255.255.255.0
System information Defaut Gateway: 192.168.1.1
Installed Applications. 3 system Information Connection Gateway: 118.83.157.149
AddiRemove
Software Licenses Manufacturer: Hewlett-Packard . Jepen
Documents Product Name: HP ProBook e510s —ASGETECE OC-EE-E-A1DT-CE
s o DHCP Server. 192.168.1.1
System Serial Number. CNUg4488TC LIS E=ET 192.168.1.1
& cruram Information
Processor Manufacturer Intei(R) Corporation
Processor Family: Other
Frocessor Version Celeron(R) Dua-Core CPU T3100 @ 1.90GHz
CPU Max Speed: 1900 MHZ
CPU Current Speed: 1900 MHz
cPU: ‘Genuinehtel Celeron(R) Duak-Core CPU T3100 @ 1.90GHz, Hodel 23 Stepping
Quantty: 2
Speed: 1895
RAM 1978
Max Memory Size: 5G8
Hax Memory Shts: 2
L Machine Group: | < Al Groups > ~ | View: | < No View > v o New P Edit SgReset
Summary Software Hardware Agent Alerts Patoh 4
Systam Information Software Licenses Installed Startup Apps
I
Sonic Solutions v 100 |
Publisher ~ Title Product Key License: Version Date
Sonic Solutions Sonic CinePlayer Decoder | CYBMOLHNF 43.0 12:00:00 am 1
Roxio Roxio Creator Tools CFSBEHESXC 38.0 12:00:00 am 1
Roxio Roxio Creator Data CLDYB2XEBS 38.0 12:00:00 am 1
Roxio Roxio Express Labeler 3 CNTWBFMZG 322 12:00:00 am 1
Roxio Roxio Creator Audio CISYLX2YQS 38.0 12:00:00 am 1
Roxio Roxio Creator Business v1 CURZMA4JL3Y 38.0 12:00:00 am 1
Roxio Roxio Creator Copy CEZJAGQ3HN 38.0 12:00:00 am 1
@ Microsoft Internet Explorer AFGOG-I M FRUES MMFT L SBE  00359-O0EM-8
Wicrosoft Office XP FMOFY-SRFSGAn™ o s FemE 542296400
Wicrosoft Windows 7 Home Premium 4FGO- S0 "500% AT W08 00359-0EM-8

el Machine Group: < Al Group: v | View: | < lNo View >
Summary Software. Hardvrare Agent
Summary Printers PGl and Disk Hardware Disk Volumes

o ew Custom Fila 9 Rename Custom Fisls 3K Delets Custom Fied

System Information Collected:
Next Collection

% system Information

4:27:52 pm 21-Now-11

Wanufacturer: Hewlett-Packard

Product Name: HE ProBook 45108

System Version: OB

System Serial Number: CNU94468TC

F Metwork Information

Py4 Address: 192.188.1.27
[f280::4029:1

Subnet Mask 255.255.255.0

Defaul Gateway: 192.188.1.1

Connection Gateway: 116.83.157.148

Country: Japan

MAC Address: 0C-EE-E6-A1-D7-C8

DHCP Server: 192.188.1.1

DNS Server. 192.188.1.1

& cruraut information
Processor Manufacturer:
Processor Family:
Processor Version:

CPU Max Speed:
CPU Current Speed:
CPU

Quantiy:

Speed:

RAI:

Wax Memory Size:

Max Memory Siots:

F custom Fields
User Name:

Lease:

Asset Number

TEST:

On Board Devices

Device Type
Video - Enabled

Port Connectors

Internal Reference.

Memary Devices

Size Form
ous SODIMM
2043 M8 SODIMM

System Slots

Designator

PCISLOTT

ntai(R) Corporation
Other

Celeron(R) BuakCore CPU
1900 MHz

1900 Kz

Genuineintel Celeron(R) Duak-Core CPU

2
1895
1976
8G8
2

External Reference

Device Location
Top BANK O

Bottom BANK 2

Type

Bank Location

B chassis
Chassis Manufacturer
Chassis Type:

Chassis Version
Chassis Serial Number

Chassis Asset Tag:

M yotherboard

Motherboard Manufacturer:
Motherboard Product
Motherboard Version.
Motherboard Serial Number:

External Bus Speed:

T3100 @ 1.90GHz

Description

e

w7 o New ZPEdt FReset

Alerts Patc]

Disk|

Hewlett-Packard
Notebook
(none)
ChUg4458TC
CNUS4468TC

Hewlett-Packard
3072

KBC Version 24.0D
CNUS4468TC

200 WHz

T3100 @ 1.90GHz, Model 23 Stepping

Connection Type Fort Type
Type Detail Speed
Unknown None 01Kz
DDR3 Synchronous 800 MHz

Usage. D

Avalabie 1
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e

Windows Update OS

FLASH,Java,PDF update

bluestar_maste | V.

2 bluestar_scope

4 00:00:00 [ No Timer Running]

Evaluation Edition

15¥ Kaseya

bluestar | Logofi

KB Article: =

Classification

Critical Updates (High Priority)

Approve or deny patches by patch.

[=] Product: -

Q apply | Patch View: | < No view =

[s] Leot. Breset

[ Patch Management Affects all patch policies managed by all administrators. Initial Update and Automatic Update only install approved patches.
WARNING: Changing a patch's approval status from this page automatically changes the approval status for this patch in
ALL patch policies.
o Manage Machines
Scan Machine Patch Status Notes
Patch Staty
e s Dt
Pre/Post Procedure. Select All Security Approval
Automati Update Unselect All KB Article  Bulletin  Product Classification  Type Status Published  Language KServer - Operational Role
Maching History [&] KB2202188 Office 2010 Critical Update  High Priority  Mixed 10-Aug10  Language Neutral seya
3 Manage Updates Superseded By: KB2510690 Microsoft Office 2010 Service Pack 1 (32 - +K): KB2510690 00:00:00 [ No Timer Running| I
Waching Update Fl KB2237744 Search Enhancement Pack  Critical Update  High Priority  Mixed 16-un-10 Language Neutral 4 ISRk E Sl
Patch Update 0 KB2284654 Office 2007 Critical Update High Priority  Mixed 14-Sep-10  Language Neutral + New~ %Add Master Catalog Installer 1 Import Installer
Rollack Superseded By: KB2526086 2007 Microsoft Office Zf — Service Pack 3 (SP3) E s
Cancel Updates [ KB2285652 MS Security Essentials Critical Update  High Priority  Mixed 11Jan11  Language Neutral 2B _50“‘”8'9 Catalog =97 Notepad++
, : : < - 3 -y -
5 Patch Folicy (] KB2285652 MS Security Essentials Critical Update High Priority m 11-Jan-11  Language Neutral = (= Compression * 59.2.0 (Language Neutral)
Create/Delete & KB2345886 Windows 7 Critical Update  High Priority  Mixed 12-0ct-10  Language Neutral oy 5.
PeaZip - 3.9.1 (Language Neutral)
Membership ) KB2345886 Windows Server 2008 R2 Critical Update High Priority ~ Mixed 12-0ct-10  Language Neutral - * 5.9.1.0 (Language Neutral)
Approval by Poiicy &} KB2345885 Windows Vista Critical Update  High Priority 12.0ct-10  Language Neutral 3= Developer Tools « 5.9.0.0 (Language Neutral)
Approval by Patch (] KB2345886 Windows XP Critical Update High Priority 12-0ct-10 Japanese | 27 Eclipse - 3.7 (Language Neutral) @27 Python
K8 Override ] KB2345886 Windows 7 Critical Update  High Priority 12-0ct-10  Language Neutral 97 FileZilla - 3.5.1 (Language Neutral) .
3 Configure O KB2345886 Windows Server 2008 Critical Update  High Priority 12.0ct10  Language Neutral ey —— Neitat 57 WinsCP
Windows Auto Update E  KB2413186 Office 2010 Ciitical Update  High Priority  Mixed 14Dec10  Language Neutral =1.0.0:147 (Language Neutral) 2 (22 Documents
Reboot Action Superseded By: KB2553065 Office ()L 1RZFEERE 2010 T IO 54 (32 - HER): KB2553065 27 Notepad++ - 5.9.3.0 (Language Neutral) %7 CutePDF
Fle Source [ KB2441641 Ofice 2010 Critical Update  High Priority  Mixed 12:Ap-11 UNKNOWN 7 PUTTY - 0.60 (Language Neutral) o
Patch Alert Superseded By: KB2583935 Outlook Social Connector 2010 EIF IO 54 (32 - R): KB2583935 e 4 "I Foxit Reader
Office Source (] KB2449798 Office 2003 Critical Update  High Priority  Mixed 14-Dec-10  Language Neutral “7 Python - 2.7.2 (Language Neutral) 427 LibreOffice
B KB2467659 Windows Vista Critical Update  High Priority  Mixed 14Dec10  Language Neutral W 7 WinMerge - 2.12.4 (Language Neutral) %7 Off
=] KB2467659 Windows XP Critical Update High Priority ~ Mixed 14-Dec-10  Japanese 7 Wi - ce
inSCP - 4.3.4 (Language Neutral
Supersed 511081 Windows XP /il Internet Explorer 6 (OBREW 4 21 7 (B IS4 (KB2586448) ” c (Languag ) #'77 OpenOffice
B KB2467659 Windows Server 2008 Critical Update High Priority  Mixed 14-Dec-10  Language Neutral 7 Flash (IE) - 10.3.183.7 (Language Neutral) #'%7 PDFCreator
B KB2493083 Ofice 2010 Critical Update  High Priority  Mixed 8-Mar-11  Language Neutral 7 Flash - 10.3.183.7 (Language Neutral) -
Superseded By: KB2510690 Microsoft Office 2010 Service Pack 1 (32 ¥ HK): KB2510690 @) —_— Wi =57 Reader
o KB2494150 Office 2010 Criical Update  High Priority  Mixed 8Mar11  Language Neutral ava - 7.0.0.147 (Language Neutral) « 10.0.1 (English)
0 KB2501584 Ofice 2007 Critical Update  High Priority  Mixed 28Jun-11 Language Neutral ‘27 Firefox - 6.0 (English) %7 SumatraPDF
B KB2506014 Windows 7 Critical Update  High Priority  Mixed 12-Ap=11  Language Neutral Z7PuTTY -0.61 (Language Neutral) btz ;
& KB2506014 Windows Server 2008 R2 Critical Update  High Priority Mixed 12-Apr-11  Language Neutral M Keailer- 10/ 0 Engiich = File Sharing
O KB2508958 Ofice 2007 Critical Update  High Priority  Mixed 12-Apr11  Language Neutral 7 Reader -10.1.0 (English) @97 eMule
) KB25608470 Office 2007 Critical Update High Priority ~ Mixed 10-May-11  Language Neutral I7 WinRAR - 4.01 (English) @97 uTorrent
Superseded By: KB2526086 2007 Microsoft Office 2-f —F Service Pack 3 (SP3) 7-Zip - 9.20 (Language Neutral) = ]
Bl KB2522999 Office 2007 Critical Update High Priority Mixed 12-Apr-11 Language Neutral (= Imaging
B o ol L
&y
= Configure _ﬂl; FastStone
v
Catalog ﬁ'r GIMP
o
Application Settings @ - inkscape
2 y
Alerts :Jv IffanView
4
Reboot Actions .4 PalntNET
# 77 Picasa
477 XnView

WWW.

kaseya.com
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Kase@\ Remote control

A Kaseya

A PC Kaseya

A
A KVNC (Windows,Macintosh
A CPU
A PCAnyWhere

A
A PC

A
A PC

A
A ? PC
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Kaseya Monitor

A

WindowsEventlog

hardware software

SNMP MIB

vPro

ISO

Alerts

Monitors events on agent-installed machines.

Monitor Sets

Monitors the performance state on agent-installed machines.

Monitors the performance state on agent-installed machines.

System Check

Monitors events on non-agent-installed machines.

Log Monitoring

Monitors events in log files.

www.kaseya.com
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InfoCenter J

Exec Summary - Service Level 1 Machines

Executive Summary Report: Level 1 Exec Summary
Created: 10:18:28 am 11-Aug-06

For all machines in the group kaseya_socal

For data collected in the last 60 days

o To Do Do Do Do

o

A

PDF,XML,CSV

Availability

SLA

ITIL/ISO20000

PC

Client Information

Contact Person Joe Client

IT Manager MSP Admin

Servers Managed 0

Workstations Managed 6

Total Systems Managed 6
System Activity Last 30 Days

Patch Scans Completed 145

Patches Installed 36

Audits Completed 2230
Backup Summary

Backups Completed 26

Backups Failed 4

Offsite Replication Completed 0
Disk Managment

Defrags Run 15

Defrags Needed 0

Defrags Not Needed 15
Web Site Availability

Site Checked 0

Site Not Available o

Spyware Status

Scanning and Cleaning Completed 73

Spyware Definitions Updated 73
Anti-Virus Status

Definitions Updated

Scanning and Disinfection Completed
Ticket Status

Tickets Created Last 60 Days

Total Tickets Past Due

Tickets Closed Last 60 Days

Total Closed Tickets

Total Open Tickets
Disk Space Used

co

waowo

Network Health Score

Patch Score 21% *1/6
OS Score 100% * 116
Disk Score 100% * 1/6 720/
Ticket Score 92% * 16 0
Event Log Score 100% *1/6
Backup Score 17% " 16

Operating Systems

Patch Status

Patch Approval Policy Applied

Unscanned - 2 3-5 Patches -1

jameson-1 kasey...

Jim-600x kaseya.
Jim-t30 kaseya_.
Jim-xps kaseya_.
jim-z61m kaseya.

jimdell kaseya_...

Alarm Notifications

Alert Application Change 17
Alert Event Log 1
Alert Agent Offline 37
Alert Patch Found 1
Alert Backup Alert 68
Agent Set Base Server Performance 44
Agent Set Base Server Performance 349
Agent Set Base Server Performance 1724
Agent Set Virus and Spyware 91
Agent Set  Virus and Spyware 273
SNMP Set * NAME NOT DEFINED 2
SNMP Set LinkSys 64
No System Check Alarms Found 0

License Summary

Servers

No servers found

Workstations

Wind: Home Edition Build 2600 Service
XP Pack 2

Windows  |Professional Build 2600 Service
XP Pack 2

Total 6

www.kaseya.com




YUY AT 17 44T dN
< N . &
Kaseya Kaseya AntiVirus (Kaspersky AntiVirus) s

A Kaseya AntiVirus PC

A Kaspersky Labs Antivirus 2010 for Windows workstation machines
Kaspersky Labs Aifirus 6 for File Servers (MP4) for Windows server
machines Kaseya

A :Microsoft Windows XP, Vista,7 (32/64bit)
WindowsServer 2000, 2003, 2003 R2, SBS 2003 R2, 2008, SBS 2008, 2008 R2

OEM Kaspersky Kaseya

Top Threats 4 X | Protection Status X

I POM.DNS Query
EICAR-Test-File
PDM.Invader

HEUR:Trojan.Script.Iframer

I ot installed
Out of Date

Not Enabled

Up to Date

www.kaseya.com
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A Kaseya
A

Power Settings ’
-

Conform to organizational :}.

standards while contributing to

energy conservation. Remotely

automate machine power
on/off/idle functions

N
Kaseya Desktop policy Management

4TV

WakeOnLan

A :Microsoft Windows XP, Vista,7 (32/64bit)
WindowsServer 2000, 2003, 2003 R2, SBS 2003 R2, 2008, SBS 2008, 2008 R2
Apple Mac OS X 10.5 (Intel) and later, including Mac OS X 10.7 Lion

Drive Mappings

Define and deploy drive

mappings for groups of machines.

Create and automate machine
group policies for drive mapping
best practices

Printer Mappings

Automate the set up of new
printers to single or groups of
machines_. Define policies of
printers and deploy settings to a
group of machines

www.kaseya.com
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Kaseya Mobile Device

A Kaseya

i

A
danNn>=30ID

\-Norks with
D iPhone

“#zBlackBerry.

JAT JdTV
Management

I0S,Android,Blackberry,Windows Mobile

WiFi

P REOBHORE BIEB OB [RgaR ot [ B8rRE

Device i o

akasaka_android_2 v 100 |v

&%  F.. | Device.GroupD
D E akasaka_android_2.ro|
[ ga-sakamoto.root.unn
@ kitazume_galaxy.root {
mick root unnamed

nobu.root unnamed

©  nobu-android.root.unnf

HENNNNoHN

®
= EEEEE

tatsuo-android.root.un

| @Refresh | Start: | 14-1-11
REE RS
B A

> ;!N 127 ’5\/
Rim—
O e
g e

©  kitazume_iphone4s.rof

IN—2:

Rtk

= Google Map¥ -

3/ 10:37:31am | v

[8 10:37:31am |v | End: | 16-1-11

o

ECFRA
@

1/1:30;&0
fuit

S

=N

H—)(K§#:07:30:32 5 14-11-11

) (f BB 06:45:00 F 14-11-11

Accurate within 15 meters

FZELZ: BA RRGESELR3TR32-13

, 07:52:16 4 14-11-11

07:00:10 44 14-11-11

?054500%14.11.11
'assﬂnﬂ'—i& 14-11-11

,06075441&14»11711

, 05:02:36 F 14-11-11

www.kaseya.com
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Kaseya Kaseya Software Deployment and Update

Coming Soon!

A Kaseya
PC  JavaAdobe reader(PDF),FLABHdyer
Windows update

mm ? & B Pie] e BB Asa Masier Cataog ratater

3 | Sotware Cotabg 3 [ Master Catalog

of= New~ %) Add Master Catalog Installer

= [E Software Catalog v = [E Master Catalog jf;oumm jt:::’
o =

# = Developer Tools # [~ Kaseya et || I-sesnain

5 e 27 LereOtice - 3.03.301 (Erglah) (3 Fexk Roader

= (=% Documents = (= Ninite B s 12 [ e Mo b o,
I'7 CutePDF - 2.8 (Language Neutral) # (= Developer T ::Pcrcmw.vjv?i:”-r::z-nm e
7 Foxit Reader - 5.0.2.718 (Language Neu' = (3= Documents b an [N S0 ol
77 LibreOffice - 3.03.301 (English) # (= Foxit Rez oo i
77 Office - 12 (Language Neutral) # (= LibreOffic S e e s
7’7 OpenOffice - 3.03.9556 (English) (# (= PDFCrez e ro-tier Y
77 PDFCreator - 1.2.2 (Language Neutral) = (= Reader ol B s,
77 Reader - 10.0.1 (English) Z710.1.C 25 Weo Bowsers 5 Vb Browaers

3= Comprossion 2 B gnored

7 SumatraPDF - 1.7 (Language Neutral) 1 (= Sumatraf

www.kaseya.com
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Kaseya Kaseya Network Monitor 4.1 Coming Soon!

A Kaseya

A Intellipool
Kaseya

A Windows,Linux,Mac,AlX,HPX,Solaris Bandwidth,CPU,Disk,Memory

CISC@OS,Juniper,HP
A Lua

Object information » Delete » Export » Properties Show'

BlueCoat SG210

Description —————

Blue Coat SG210 Series B rmregmen;

Monitor list » Copy » Delete » Edit » New monitor

- -CPU Temperature
v

O
O
O :»- -CPU Usage State
-
-

i - -CPU Utilization ——— il el
! —

Bt — o
http://Iwww.kaseya.com/download/eAUS/brochures/ProductBrief.Network.Monitor. pdf www.kaseya.com
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Kaseya Kaseya Ticketing( 1 a)

A Kaseya
A

A ITIL
SLA

www.kaseya.com
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